
 
 
Aligning and Evaluating Workplace Education Efforts with Balanced 
Scorecard Targets 
 
Balanced 
Scorecard 
Category 

Target(s) 
(From Your 
Balanced Scorecard 
Worksheet Above) 

Workplace 
Education 
Initiative(s) to 
Help Achieve 
Target(s) 

Type(s) and 
Level(s) of 
Evaluation of 
Workplace 
Education Efforts 

Financial    
 
 
 
 
 
 
 

Customer    
 
 
 
 
 
 
 

Internal Business 
Processes 

   
 
 
 
 
 
 
 

Learning and 
Innovation 

   
 
 
 
 
 
 
 

 


