Measuring the effectiveness of workplace education programs

Assessment Tools

DO

Examples of Assessment Tools
Level 2: Learning Questionnaire

Questionnaire to Assess Learning

Types of Questions You May Use to Measure Employee
Knowledge

To Measure Simple Factual Knowledge

True / False Questions
Fill-in-the-Blank
Simple Multiple Choice

To Measure More Complex Levels of Knowledge

Short Answer, Requiring Explanation

Matching Lists, Requiring Knowledge of Interrelationships of Concepts

Complex Multiple Choice, Requiring a Deeper Level of Thought or Calculation to Answer Correctly
Essay Answer

Case Sudies

Role Plays

Simulations

Learning Journal



