Measuring the effectiveness of workplace education programs

Evaluation Tools
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Level 1: Response Questionnaire

You have recently taken the course Change Management. In order to improve our course offerings we would like you to fill out
this brief <hard copy or online>questionnaire.

Please score your answers on a scale of 1 to 5, with 1 being strongly disagree and 5 being strongly agree

Strongly Strongly
Agree Disagree
Question 5 4 3 2 1

. This course met my expectations

. The course instructor was effective

. This course helped me understand how Stemler Communications is changing to improve performance

. The course was well organized

. The course was easy to understand

NI |WIN|—

. | am very satisfied with this course

7. What changes would you suggest to improve this and other courses:




